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because it becomes necessary for the organisation’s betterment. Here, support from the organisation comes in to play while the employee decides to
speak up. This research explores the reason why salesperson’s voice is vital to the organisation and how organisational support can promote it, which
implies an obligation on salespersons to share the relevant information (received as a result of customer feedback) to help the organisation in making
effective decisions related to marketing or sales of products/service. The research outcome revealed that perceived organisational support (POS)
enhances the felt obligation for constructive change (FOCC) among the salesperson; both have a positive and significant influence on employee voice
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Abstract

When an employee leaves his organization, it’s obvious that it creates a massive loss to the company and can have critical negative consequences for
the company. Past studies have given due consideration to the reasons for employee turnover intention and have presented many steps to reduce this
organizational issue. The need is to understand the strategies adopted by the employees initially to face these organizational challenges. This study

aims to understand the Employees’ emotional and problem — focused coping strategies and its effect on their intent to leave. Resilience, and Distress
tolerance depicted as the emotion-focused & problem- focused coping strategies adopted by individuals when faced with organization based
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